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Protection Plan Options Monthly 

Premium 

13 % HST Total 

Monthly Cost 

Customer Initials 

Gas Furnace Protection Plan $ 16.99 $ 2.21 $ 19.20  

Cooling Protection Plan $ 16.99 $ 2.21 $ 19.20  

Gas Furnace & Cooling Protection Combo $ 26.99 $ 3.51 $ 30.50  

Gas Storage Water Heater Protection $   9.99 $ 1.30 $ 11.29  

* Add Annual Gas Furnace Maintenance $   7.99 $ 1.04 $   9.03  

* Add Annual Cooling Maintenance $   7.99 $ 1.04 $   9.03  

* Add Annual Gas Fireplace Maintenance $   7.99 $ 1.04 $   9.03  

Please circle and initial beside your chosen level of coverage above 

 

Equipment Make Model Serial 

Furnace    

Air Conditioner    

Fireplace    

Water Heater    

 

Customer Information 

Last Name 

 

First Name Initial 

Street Address 

 

City 

 

Province Postal Code 

Home Phone Number 

 

Other Phone Number 

Email address 

 

Billing Address 

 Same as mailing address 

 

Street Address 

 

City 

 

Province Postal Code 

Protection Plan Payment Options 
Twelve equal monthly payments will be collected on the 15th of each month, or next business day when applicable 

 

 Visa 
 

 Mastercard 

Name as it appears on card 

 

Card Number 

 

Expiration Date 

 

CVD Code (3 digits) 

 Pre-Authorized Debit (Completed PAD form to be completed and attached) 

 
Customer Signatures 

I have read, understand and agree with the terms and conditions of Affordable Comfort Protection Plan attached hereto 

 

Signature 

 

Date 

 

Optional Additional Authorized Person 

I have read, understand and agree with the terms and conditions of Affordable Comfort Protection Plan attached hereto 

 

Signature 

 

Date 

 

Affordable Comfort Representative (Print & Sign) 

 

  



 

Affordable Comfort Protection Plan Terms & Conditions 

 
We are so pleased you’ve chosen the peace of mind offered by the Affordable Comfort Protection Plan! 
Your coverage includes 24/7 emergency service, diagnostic service and subsequent required parts and labour 
as detailed  in the terms and conditions discussed below (the “Terms”). Decisions as to what service or repairs 
are required for your equipment (the “Equipment”) will be made by us (Affordable Comfort Ltd.), or our on-site 
authorized technician. 
 
Authorized Technicians 

For the duration of your plan all service work on Equipment falling under the protection of the plan must be 
carried out by certified and authorized Affordable Comfort Ltd. service technicians. In the event that you use 
another service provider, we reserve the right to terminate your protection plan with no refund and with no 
further obligation to you. Additionally, we will not be responsible for the cost of parts and/or labour provided 
by this unauthorized service provider and we will not be responsible for any additional costs attributable or 
related to work and/or parts provided by an unauthorized service provider.  
 

Plan Inclusions 

Your plan includes: 

 Diagnosis and service to your plan specified Equipment provided by an insured and fully certified and 
licensed Affordable Comfort Ltd. authorized technician. 

 24/7 emergency service 
 Priority scheduling 
 We will repair or replace the following components based on your Equipment requirements and our 

authorized technician’s diagnosis; aquastat controls, belts and pulleys, blower motor and components, 
capacitor, circuit board, contactor, dip tube, door switch, fan blade, fan control, fan motor, flammable 
vapour sensor,  flow switch, fuses, gas burners, gas orifices, gas control valve, hot surface ignitor, 
ignitor assembly, ignition system, inducer (ventor) motor, internal wiring, limit controls, low ambient 
sensor, pilot assembly or tubing, pressure switch and tubing, relay, roll out switch, summer/winter 
switch, thermocouple, thermopile, non-programmable thermostat, transformer 

 We will give you up to a $500.00 credit annually to repair or replace the following components based 
on your Equipment requirements and our authorized technician’s diagnosis; condenser coil, 
compressor ECM (Electronically Commuted Motor) blower and/or ventor motor, evaporator coil. 

 Replacement of any additional parts which may not be listed above that are covered by the appliance 
manufacturer within their specified Equipment warranty.  

 

Plan Exclusions 

Your plan excludes (you are responsible at your cost) for: 

 Repair or replacement of ABS, PVC, aluminum, stainless steel or galvanized venting/venting systems 
as well as masonry chimney systems. 

 Ancillary equipment including but not limited to humidifiers and air cleaners 
 Service required due to misuse, abuse, neglect, code violations, climatic conditions, fire or pre-existing 

conditions including poor, improper or inadequate installation, or pre-existing Equipment or 
component faults. 

 Programmable thermostats and issues related to thermostat pre-programing and programing as well 
as “Smart Home” comfort and hydro management systems 

 Electrical issues unrelated to the covered appliance or equipment such as but not limited to; electrical 
panel fuse or breaker failure, household power interruptions. 

 Handling, exposure and disposal of hazardous materials including but not limited to; mold, asbestos, 
lead, mercury and refrigerants. 

 Reparations for loss of use, personal hardship or property damage due to Equipment failure, or for 
our failure to complete our obligations as it pertains to this agreement based on circumstances 
beyond our control. 

 Permits or upgrades required to meet regional building or gas codes. 
 Service or replacement of conversion burners, expansion tanks, water piping, gas/LP lines, piping 

and regulators. 
 Repair or replacement of duct work and components as well as system issues related to blocked, 

incorrectly sized or installed duct work. 
 Expansion tanks and water piping.  
 Issues related to untreated, unfiltered or hard water conditions. 
 Gas lines and piping. 
 Furnace filters 
 Unit replacement. Whether a unit needs to be replaced or can be repaired is at our sole discretion, 

acting reasonably. 
 Reclaiming, handling and provision of refrigerant including but not limited to Freon, R-22, R-410a. 

 
 

Service Standards 

We endeavor to service your Equipment and complete any repairs on our first visit of each request for 
service. We carry a large selection of universal replacement parts but occasionally parts specific to that 
model of Equipment will have to be ordered from the manufacturer or parts supplier which may result in 
delays that are regrettably beyond our control. You specifically acknowledge that we are not responsible for 
any losses or damages resulting from delays in completing diagnosis and/or repairs, your inability to utilize the 
Equipment or for misdiagnosis.  

Sometimes despite our best efforts, Equipment may not be repairable and obsolete parts may no longer be 
available from the Equipment manufacturer or parts supplier. In this unlikely event, we will do our utmost to 
find a suitable substitute but we are not responsible for the cost of Equipment replacement if this situation 
should arise. 
Labour and parts warranty on components replaced by us during your active plan coverage will continue to be in 
effect for the duration of your plan coverage. No further obligation exists after the termination of your protection 
plan with the exception of pre-existing manufacturer’s warranties. 
 

Pre-inspections 

Upon applying to the plan, a complimentary pre-inspection of the Equipment covered under the plan will be 
carried out by our certified and authorized Affordable Comfort Ltd. service technician. If the Equipment is 
deemed to have pre-existing deficiencies or code violations we will give you a complimentary deficiency report 
with recommendations but we will be unable to offer any plan coverage. At this point we would be pleased to 



rectify the deficiencies (at your cost) and then begin plan coverage until all pre-existing issues are rectified to our 
satisfaction at your expense or we can terminate your protection plan application with no further obligation 
to/from you. 

 
Qualified Equipment Exclusions 
Covered Equipment must be located within a residential single family dwelling affixed to a permanent 
foundation and the Equipment  must serve only that dwelling. Individual condo or apartment units may qualify 
for coverage provided the entire applicable heating, cooling or water heating system and it’s components are 
located entirely within that individual unit and only serves that specific unit. Access to and location of the 
equipment/appliance must also present a safe working environment for our service technician or no service will 
be provided. We do not and cannot cover or service Equipment that you rent or lease from a third party. At this 
time we do not offer coverage for commercial properties or residential properties housing a business. 

If you require service or installation of parts or Equipment that are not covered under this plan, our 
authorized technician will provide you with a written quote to complete the work in question. If you accept 
the quote you may pay via debit, MasterCard, Visa or cash once the work is complete. 
 
Commencement Date 
Commencement of your protection plan is not less than 14 calendar days from the date this contract is 
signed by the homeowner and witnessed by an Affordable Comfort representative and after the expiration 
of the cooling off period referenced on the first page of your agreement (assuming that the pre-inspection 
has been completed with no deficiencies or that all deficiencies have been rectified to our satisfaction). 
 

Term 

You are contractually obligated to pay your premiums each month for a minimum of one year. After the first 
year, the contract continues month to month until the plan is terminated either by yourself or by Affordable 
Comfort Ltd as per the Terms of this agreement. 
 

Payment 

Your plan is billed on a monthly basis, in advance, on the 15
th
 day of each month. This non-refundable 

payment can be processed on your MasterCard or Visa, or we can arrange non-refundable pre-authorized 
debits from your Canadian bank account. If you choose to enter a pre-authorized debit agreement and need 
to make changes to your personal or banking information we require that you complete an updated PAD 
Agreement form a minimum of 14 days before the changes are to take effect. In the likely event that your 
first period of coverage does not consist of a full month, we will pro-rate your first payment to express the 
actual number of days of coverage. Your monthly payment amount will be dependent on the level of 
protection chosen. 

 

Default of Payment and Termination Provisions 

In the event that a preauthorized credit card payment or bank debit is declined you will be billed a $25.00 
insufficient funds fee. If the account remains past due for a period of 30 days or more you will also be 
responsible for 2% interest per month on your account balance, compounded every thirty days (being an 
annual interest rate of 26.82% per annum). We reserve the right to terminate your contract at any time in the 
event that your account is past due and during any period when your account is past due we will not provide 
plan coverage until your account balance is paid in full (in the event that we do not exercise our option to 
terminate your contract). Continued account delinquency for 60 days or more will result in your protection 
plan being terminated without notice. 

 

Termination and Applicable Termination Payment 

If you wish to terminate your agreement prior to the one year minimum, you will be 
billed a lump sum for the remaining number of months to the end of the one year 
minimum as a termination fee. You specifically acknowledge and agree that the foregoing termination fee is 
reasonable compensation for your early termination of your contract. To indicate your intention to terminate 
your protection plan we require either a written letter or email stating the account holder’s name, the plan 
address and the date you wish the plan to be terminated (no less than 14 days from the date the letter is 
mailed or emailed). After your chosen date of termination Affordable Comfort Ltd will have no further 
obligation or liability in relation to this protection plan. 

Affordable Comfort may terminate your protection plan agreement without notice due to your account being 
delinquent, material misrepresentation or fraud, unsafe work environment, the failure to correct previously 
diagnosed issues or failure to carry out previous recommendations by our authorized technicians, or any 
other pertinent situation contemplated by the Terms.  
 
Changes to the Terms 
Affordable Comfort Ltd reserves the right to make periodic changes to the Terms via posted letter. The 
changes will commence 30 days from the date the letter was mailed. The letter which we will provide you 
with respect to the changes will contain the following: 

 all of the proposed changes to the Terms. 
 indication of the effective date of the changes. 
 how you are to respond to our letter, if response is required. 
 Indication of what will happen if you do not respond to our letter. 

 

 
 
Transferability 

For further peace of mind and added value, your Affordable Comfort Protection Plan is completely 
transferrable if you sell your home. You have the option of carrying your plan with you to your new address or 
offering this valuable coverage to the new residents of your current address. In either case we require that we 
receive an updated, signed contract detailing the updated information, no less than 14 days prior to the closing 
date of the home. Additionally, in the event that you choose to transfer your plan to your new residence we will 
need to do an inspection visit prior to the plan taking effect at that address. If the Equipment at your new 
address is deemed to have pre-existing deficiencies we will give you a complimentary deficiency report with 
recommendations but we will be unable to offer any plan coverage until all pre-existing issues are rectified to our 
satisfaction at your expense. You can choose to rectify the deficiencies at your own cost and then resume plan 
coverage or we can terminate your protection plan with no refund and with no further obligation to/from you. 
 

 



Government Law 

This Agreement is governed by the laws of Ontario and Canada.  

 

Entire Agreement 

These Terms, including any attached schedules, and the signed Agreement form together make  
up your agreement and is the entire agreement between you and us. There are no other written or verbal  
representations, rights, obligations or inducements (including those of sales agents) that are binding on us.  

 

Limitation of Liability 

You understand and agree that we will have no liability for any consequential, indirect, punitive or exemplary 
damages arising from or in connection with these Terms and Conditions, the services supplied hereunder, or the 
use or inability to use the Equipment to the extent that may be disclaimed by law. You specifically acknowledge 
that our maximum liability to you whatsoever, shall not exceed five hundred dollars ($500) and you agree that 
such limitation is reasonable in scope.  

Your Rights under the Consumer Protection Act, 2002 

You may cancel this agreement at any time during the period that ends ten (10) days after the day 
you receive a written copy of the agreement.  You do not need to give the supplier a reason for 
cancelling during this 10-day period. 

If the supplier does not make delivery within 30 days after the delivery date specified in this 
agreement or if the supplier does not begin performance of his, her or its obligations within 30 
days after the commencement date specified in this agreement, you may cancel this agreement at 
any time before delivery or commencement of performance.  You lose the right to cancel if, after 
the 30-day period has expired, you agree to accept delivery or authorize commencement of 
performance. 

If the delivery date or commencement date is not specified in this agreement and the supplier 
does not deliver or commence performance within 30 days after the date this agreement is 
entered into, you may cancel this agreement at any time before delivery or commencement of 
performance.  You lose the right to cancel if, after the 30-day period has expired, you agree to 
accept delivery or authorize commencement of performance. 

In addition, there are other grounds that allow you to cancel this agreement.  You may also have 
other rights, duties and remedies at law.  For more information, you may contact the Ministry of 
Consumer and Business Services. 

To cancel this agreement, you must give notice of cancellation to the supplier, at the address set 
out in the agreement, by any means that allows you to provide the date on which you gave 
notice.  If no address is set out in the agreement, use any address of the supplier that is on record 
with the Government of Ontario or the Government of Canada or is known by you. 

If you cancel this agreement, the supplier has fifteen (15) days to refund any payment you have 
made and return to you all goods delivered under a trade-in arrangement (or refund an amount 
equal to the trade-in allowance). 

However, if you cancel this agreement after having solicited the goods or services from the 
supplier and having requested that delivery be made or performance be commenced within ten 
(10) days after the date this agreement is entered into, the supplier is entitled to reasonable 
compensation for the goods and services that you received before the earlier of the 11

th
 day after 

the date this agreement was entered into and the date on which you gave notice of cancellation to 
the supplier, except goods that can be repossessed by or returned to the supplier. 

If the supplier requests in writing repossession of any goods that came into your possession 
under the agreement, you must return the goods to the supplier’s address, or allow one of the 
following persons to repossess the goods at your address: 

     The supplier. 

     A person designated in writing by the supplier. 

If you cancel this agreement, you must take reasonable care of any goods that came into your 
possession under the agreement until one of the following happens: 

      The supplier repossesses the goods. 

      The supplier has been given a reasonable opportunity to repossess the goods and twenty-one  

      (21) days have passed since the agreement was cancelled. 

      You returned the goods. 

      The supplier directs you in writing to destroy the goods and you do so in accordance with  

      the supplier’s instructions. 

 

 
 

 


